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How To Track A Parcel

Introduction: The Age of Instant
Gratification

In our fast-paced world, waiting for a package can feel like an
eternity.  Whether  it's  a  birthday  gift,  a  critical  business
document, or a new gadget you've been eyeing for months,
the anticipation is real. The good news is that the days of
simply hoping a parcel  arrives are long gone. Today, you
have  unprecedented  power  to  know  exactly  where  your
shipment is at any given moment. Understanding how to
track a parcel is not just a convenience; it’s a necessity for
managing deliveries, planning your schedule, and ensuring
your valuable items arrive safely. This guide will walk you
through every method, tool, and tip you need to master the
art  of  parcel  tracking,  turning  anxiety  into  informed
confidence.

Understanding the Basics of Parcel
Tracking

Before diving into the step-by-step methods, it's crucial to
grasp what tracking actually entails. Modern logistics rely on
a  system  of  barcodes,  scanning  events,  and  centralized
databases. Every time your package is handled—whether it's
picked  up,  sorted  at  a  facility,  loaded  onto  a  truck,  or
delivered—it is scanned. This scan updates a digital record
linked to a unique identifier called a tracking number.

What is a tracking number? It is an alphanumeric code
assigned to your shipment by the carrier (e.g., UPS, FedEx,
USPS,  DHL,  Amazon  Logistics).  This  code  is  your  key  to
unlocking  real-time  location  data.  Without  it,  tracking  is
nearly impossible.

Where to Find Your Tracking Number

Your  tracking  number  can  typically  be  found  in  several
places:

Order confirmation email: Most online retailers send
a shipping confirmation that includes the carrier name
and tracking number.
Shipping receipt: If you mailed a package yourself,
the receipt from the post office or drop-off location will
display the number.
Account dashboard: Log into your account on the
merchant's website (e.g., Amazon, eBay, Etsy) and look
under "Your Orders" or "Purchase History."
Shipping label: If you have physical access to the
package, the tracking number is printed on the label,
usually as a barcode and a clear numeric string.

Method 1: Using the Carrier's
Official Website

The most reliable way to track a parcel is to go directly to the
source:  the  carrier's  official  tracking  portal.  Each  major
carrier has a dedicated "Track" page. Here’s how to do it for
the most common services:

Tracking with USPS (United States Postal

Service)

Visit  USPS.com  and  navigate  to  the  "Track  &  Manage"
section. Enter your tracking number into the search bar and
click  "Track."  You  will  see  status  updates  such  as  "Pre-
Shipment," "Accepted," "Arrived at USPS Facility," "Out for
Delivery," and "Delivered." For extra detail, you can sign up
for Informed Delivery, which provides daily email previews
of incoming mail and packages, including scanned images of
letters.

Tracking with UPS

Go to  UPS.com  and  use  the  "Tracking"  tool.  Enter  your
number, and UPS will display a detailed timeline with map
integration, estimated delivery windows, and even the ability
to see the driver's location on a map on delivery day if opted
in (UPS My Choice).  You can also set  delivery alerts  and
authorize release without a signature.

Tracking with FedEx

FedEx.com  offers  robust  tracking.  Enter  your  tracking
number on the homepage. You’ll see status updates, travel
history, and package weight. FedEx Delivery Manager allows
you  to  customize  delivery  options,  hold  packages  at  a
location, or schedule a delivery window.

Tracking with DHL

For international shipments, DHL.com is excellent. Enter the
tracking number (often starting with a 10-digit number) to
see shipment progress across borders. DHL provides detailed
event descriptions, including customs clearance steps.

Pro Tip: Bookmark the carrier's tracking page and keep your
tracking  number  handy.  Most  carriers  also  let  you  track
multiple  packages  simultaneously  by  separating  numbers
with commas or spaces.

Method 2: Third-Party Aggregator
Platforms

If  you  have  multiple  packages  from  different  carriers,
manually visiting each website can be tedious. Third-party
tracking aggregators consolidate all your shipments into one
dashboard. These tools save time and provide a unified view.

Popular Aggregator Tools

17TRACK: Supports over 1400 carriers globally. Enter
any tracking number, and it automatically detects the
carrier. It’s especially popular for international orders
from China.
Parcel Monitor: Another robust option that covers
both major and minor carriers, with detailed analytics
and delivery experience ratings.
AfterShip: Often used by e-commerce businesses, but
also offers a free consumer app. It provides
notifications and a clean interface.
Packages App (for iOS/Android): Automatically
scans your email for tracking numbers and imports
them into a list.

How to use: Simply copy the tracking number, paste it into



the aggregator's search bar, and the tool will fetch updates
from the carrier’s API. Some services require you to create an
account to save tracking history.

Method 3: Mobile Apps and Push
Notifications

For those who prefer mobile access, dedicated carrier apps
and  third-party  apps  offer  push  notifications,  so  you  don’t
have to constantly check status. This is arguably the most
convenient way to track a parcel on the go.

Official Carrier Apps

USPS Mobile: Scan barcodes or enter tracking
numbers. Includes Informed Delivery features.
UPS Mobile: Features the same tracking as the
website, plus QR code scanning for drop-off.
FedEx Mobile: Shows delivery estimates and allows
you to sign for packages digitally.
DHL Express Mobile: Tailored for international
tracking with time zone adjustments.

Smartphone Integration

Both  iOS  and  Android  have  built-in  package  tracking
capabilities.  Apple’s  “Shop”  app  (formerly  “Shopify”)
automatically  tracks  orders  from  your  email.  Google’s
Gmail now surfaces package tracking cards directly in the
inbox, showing status without opening an app. Simply look
for the “Track package” link in your email.

Method 4: Email and SMS
Notifications

Sometimes you want updates without actively checking. Most
carriers  and  retailers  offer  free  notification  services.  When
you  place  an  order,  you  can  usually  opt  in  to  receive:

Email alerts: Sent when the package is shipped, out
for delivery, or delivered.
SMS/text alerts: Useful for real-time updates,
especially on delivery day.
Voice notifications: Some services like UPS can call
you with status updates (though less common now).

To set this  up,  visit  the carrier’s  tracking page with your
number, and look for “Notify me” or “Get updates.” Enter
your  email  or  phone  number.  You  can  often  choose  the
specific  events  you want  to  be  notified about  (e.g.,  delivery
attempt, delay, destination scan).

Method 5: Using Smart Home
Assistants

Did  you  know  you  can  track  a  parcel  using  voice
commands? Amazon Alexa and Google Assistant can link to
your accounts. Just say, “Alexa, track my package,” and if
your Amazon account is synced, it will tell you the status.
Similarly, Google Assistant can read tracking info from your
Gmail.  This  hands-free  method  is  perfect  when  you’re
cooking or busy with other tasks.

Common Tracking Statuses
Explained

When you track a parcel, you’ll see various status messages.
Understanding them prevents unnecessary panic. Here are
the most common ones:

Label Created / Pre-Shipment: The carrier has
received the electronic information, but the package
hasn’t been physically dropped off yet.
Accepted / Picked Up: The carrier has taken
possession of the package.
Arrived at Facility: The package has reached a
sorting hub or processing center.
Departed Facility: The package has left the hub and
is in transit to the next stop.
In Transit: The package is moving through the
network. Don’t worry if it stays on this status for 24–48
hours; it’s normal.
Out for Delivery: The package is on the delivery
vehicle and expected to be delivered that day.
Delivered: The driver has scanned the package as
delivered. If you didn't receive it, check around your
property or with neighbors.
Delivery Attempted: The driver tried but couldn’t
deliver (e.g., no one home, secure access needed). A
notice should be left.
Held at Location / Pick Up: The package is being
held at a post office or carrier facility for your
collection, often after a failed delivery attempt.
Delayed: An unexpected event (weather, operational
issue) has slowed delivery. Often accompanied by an
updated estimated date.

What To Do When Tracking Shows
No Update

It’s  frustrating  when  tracking  seems  stuck  or  shows  “No
information available yet.” Here’s a logical troubleshooting
sequence:

Wait 24–48 hours: Sometimes it takes time for the1.
first scan to appear, especially with USPS First-Class or
economy services.
Verify the tracking number: Double-check for typos.2.
Numbers are long and easy to misread (e.g., 0 vs O, 1
vs I).
Check the correct carrier: The number might be for3.
a different carrier than you assumed. Use an
aggregator like 17TRACK to auto-detect.
Contact the sender: The merchant or person who4.
shipped the package can open an inquiry with the
carrier.
Contact the carrier directly: If the status hasn’t5.
changed for 7–10 business days, file a missing package
claim or initiate a trace.

International Parcel Tracking –
Special Considerations

Tracking  a  parcel  that  crosses  international  borders  adds
complexity.  You  may  encounter  terms  like  “Customs
Clearance,” “Arrived at Destination Post,” or “Inbound
into Customs.” Typically, once the package arrives in your
country,  the  local  postal  service  (e.g.,  USPS,  Royal  Mail,
Canada Post) takes over tracking. The original carrier may
stop updating after handoff.

Best practices for international tracking:

Use an aggregator that integrates local carriers (e.g.,
17TRACK covers local posts worldwide).
Understand that customs delays can be unpredictable;
tracking updates may pause for days.
For shipments from China (AliExpress, Shein, Wish),
tracking numbers may be “tracking-synced” with
multiple carriers. Be patient and use a specialized tool
like ParcelMonitor or AliExpress’s own tracking.
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Check with your local post office if the tracking shows
“Item presented to customs” for over a week.

Advanced Tips: Proactive Tracking
for High-Value Items

If  you  are  shipping  something  of  significant  value—jewelry,
electronics,  important  documents—you  should  take  extra
steps:

Require signature on delivery: This ensures the
package is handed directly to someone and not left
unattended.
Purchase insurance: Carriers offer declared value
coverage. Tracking doesn’t equal insurance, so add it.
Use “Hold for Pickup” or “Delivery to a secure
locker”: This prevents porch theft. You can track the
package to the locker location and retrieve it at your
convenience.
Set up delivery instructions: Many


