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How To Reset Windows 8

Introduction: Why You Might Need to
Reset Windows 8

Windows  8  marked  a  significant  shift  in  Microsoft's
operating  system  design,  introducing  the  touch-
friendly  Modern  UI  alongside  the  classic  desktop.
However, like any operating system, Windows 8 can
slow  down,  become  unstable,  or  suffer  from malware
infections over time. When standard troubleshooting
fails, resetting your PC can restore it to a clean state
without requiring a full  reinstallation.  Understanding
how to reset Windows 8 is a valuable skill for any
user,  whether  you  are  selling  your  computer,  fixing
persistent errors, or simply giving your system a fresh
start. This guide will walk you through every method,
from the built-in refresh and reset tools to advanced
recovery  options,  ensuring  you  can  choose  the
approach  that  best  fits  your  situation.

Resetting Windows 8 is not as straightforward as in
later versions, but the operating system provides two
primary  recovery  features:  Refresh  your  PC  and
Reset your PC. The first keeps your personal files and
some settings, while the second wipes everything and
reinstalls Windows. Additionally, we will cover how to
perform  these  actions  from  the  boot  menu,  using
recovery drives, and through the Control Panel. By the



end  of  this  article,  you  wil l  have  a  complete
understanding of  how to reset Windows 8  safely
and effectively.

Understanding the Difference: Refresh
vs. Reset

Before diving into the steps, it  is essential  to know
which option suits your needs. Windows 8 introduced
two distinct recovery processes:

Refresh Your PC (Keep Personal Files)

This option reinstalls Windows 8 while preserving your
personal  files  (documents,  photos,  music,  etc.)  and
any  apps  you  installed  from  the  Windows  Store.
However,  it  removes  all  desktop  programs  you
installed from discs or downloaded installers. It also
restores Windows settings to their defaults. Use this
when your system is sluggish or has minor corruption,
but you want to keep your data intact.

Reset Your PC (Remove Everything)

This is a full factory reset. It completely wipes your
hard  drive,  removes  all  personal  files,  settings,  and
applications, and reinstalls a fresh copy of Windows 8.
This is ideal if  you are giving away your computer,
selling it, or dealing with major system corruption or
malware that cannot be cleaned otherwise. It is the
nuclear option.
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Both methods require that the necessary recovery files
are  present  on  your  system.  If  you upgraded from
Windows 7 or  have a custom build,  you may need
installation media. We will address that later.

Prerequisites Before Resetting
Windows 8

To  ensure  a  smooth  recovery  process,  take  these
preparatory steps:

Back up your important data – Even if you
choose the Refresh option that claims to keep
files, it is wise to back up to an external drive or
cloud storage. Mistakes can happen, especially if
the reset fails.
Gather installation media – If your computer
did not come with a recovery partition, or if that
partition is damaged, you may need a Windows
8 installation disc or USB drive. You can create
one using Microsoft's Media Creation Tool (for
Windows 8.1) or an ISO file.
Charge your laptop – Ensure your device is
plugged in during the reset process. Interruption
due to power loss can leave the system
unbootable.
Note your product key – For clean
installations or if you are using a retail copy,
keep your Windows 8 product key handy. It is
often embedded in the firmware for prebuilt
systems.



Disconnect peripherals – Remove external
drives, printers, and non-essential USB devices
to avoid boot conflicts.

Method 1: How to Reset Windows 8
from the Settings Charm

The easiest way to start the reset process is through
the PC Settings interface, provided your system boots
normally. Follow these steps:

Open the Charms bar by moving your mouse to1.
the top-right or bottom-right corner of the
screen, or by pressing Windows Key + C.
Click on Settings (the gear icon).2.
At the bottom of the Settings panel, select3.
Change PC settings.
In the PC Settings window, navigate to Update4.
and recovery (on Windows 8) or General (on
Windows 8.1).
Under Refresh your PC without affecting5.
your files or Remove everything and
reinstall Windows, click the respective Get
started button.
If you choose Reset, you will be prompted with6.
two further options:

Just remove my files – Quick but less
secure; files can be recovered with data
recovery tools.
Fully clean the drive – Takes longer but
overwrites data, making recovery difficult.
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Recommended if you are disposing of the
drive.

The system will need to reboot and will display7.
progress. It may take from 30 minutes to a few
hours depending on your hardware and the
option chosen.

Important  note:  If  Windows  8  cannot  find  the
recovery  environment,  it  will  ask  you  to  insert
installation media. Have your Windows 8 DVD or USB
ready.

Method 2: How to Reset Windows 8
from the Boot Menu (Advanced
Startup)

If your system is experiencing startup problems and
cannot load the desktop, you can still access recovery
options  through  the  Advanced  Startup  menu.  This
method is critical for learning how to reset Windows
8  when  you  are  locked  out  or  encountering  blue
screens.

Restart your computer. During the boot process,1.
immediately press and hold the Shift key while
clicking Restart from the login screen (if you
can see it). Alternatively, if the system fails to
boot three times consecutively, it will
automatically enter Automatic Repair mode.
Once you see the blue Choose an option2.



screen, select Troubleshoot.
Under Troubleshoot, you will see:3.

Refresh your PC – keeps files.
Reset your PC – removes everything.

Choose the desired option and follow the on-4.
screen prompts. The system may need to restart
several times.

If  you cannot even reach the login screen, you can
force  the  recovery  environment  by  powering  off  and
on the computer three times in a row (just before the
Windows  logo  appears).  This  triggers  Windows
Recovery  Environment  (WinRE)  automatically.

Method 3: Using a Windows 8
Installation Disc or USB Drive

When  the  internal  recovery  partition  is  missing  or
corrupted, or when you are dealing with a completely
unbootable system, you can use external installation
media to perform a reset. This method is essential for
anyone wanting to know how to reset Windows 8
without relying on pre-installed recovery tools.

Insert your Windows 8 installation DVD or plug in1.
your bootable USB drive.
Boot from the media. You may need to change2.
the BIOS/UEFI boot order (usually by pressing
F12, F2, Del, or Esc during startup).
On the Windows Setup screen, select your3.
language and click Next.
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Click Repair your computer in the bottom-left4.
corner (do not click Install Now).
You will see the Choose an option screen.5.
Select Troubleshoot, then choose Reset your
PC or Refresh your PC.
If you choose Reset, you will be asked whether6.
to keep files or remove everything. Note that
using installation media may offer additional
drive formatting options.
Proceed with the instructions. The system will7.
copy necessary files and reboot.

This method is particularly useful if you have upgraded
your hard drive or if the original recovery partition is
damaged. It is also the most reliable way to ensure a
clean Windows 8 installation.

Method 4: How to Reset Windows 8
Using the Command Prompt
(Advanced)

For advanced users, Windows 8 recovery environment
includes a Command Prompt that can initiate a reset
using specialized tools. This is helpful if the graphical
interface is unresponsive but you can access the boot
menu.

Access the Advanced Startup menu (using1.
Shift+Restart or booting from installation
media).



Go to Troubleshoot > Advanced options >2.
Command Prompt.
In the Command Prompt window, type the3.
following commands to perform a reset:

For a refresh (keep files): systemreset -
refresh
For a full reset (remove everything):
systemreset -reset

Press Enter. A dialog will appear confirming the4.
action. Follow prompts.
If you want to specify the clean drive option, you5.
can use systemreset -reset -clean for
additional security.

Note  that  these  commands  require  the  recovery
environment  to  have  the  necessary  files.  If  they  are
missing, the command will fail. In that case, you must
use installation media.

Troubleshooting Common Issues
During Reset

Even when you understand how to reset Windows
8, problems can arise. Here are frequent issues and
their solutions:

"There was a problem resetting your PC"
error – This often occurs when the recovery
partition is missing or damaged. Use the
installation media method instead. Alternatively,
try running sfc /scannow from the Command



How To Reset Windows 8

Downloaded from tracker.dreammachineusa.org by Hooper &
Scarlet • Read more, learn more. • Page 9

Prompt in recovery mode to repair system files
before retrying.
The reset process hangs indefinitely – If the
progress bar freezes for more than a few hours,
force restart your computer and try again from
the boot menu. Ensure you have enough free
disk space (at least 10-15 GB) and a stable
power supply.
Cannot find the recovery environment – This
indicates that the Windows Recovery Tools
partition is missing or corrupted. Boot from
installation media and choose "Repair your
computer." If that fails, you may need to perform
a clean install using the "Install Now" option
(which will erase everything).
Reset requires product key – Prebuilt
computers usually have the key embedded in
firmware. If prompted, you can skip or enter the
key printed on the COA sticker. For retail
versions, ensure you have the key.
Windows 8.1 vs Windows 8 – The steps for
resetting Windows 8.1 are nearly identical, but
the interface may vary slightly. Windows 8.1 also
offers a "Refresh" option that keeps Windows
Store apps and personal files but removes
desktop apps.

Creating a Recovery Drive for Future



Resets

To avoid future headaches, it is wise to create a USB
recovery drive while your system is healthy. This tool
will allow you to reset Windows 8 even if the internal
recovery partition is lost. Here is how:

Connect a blank USB drive (at least 16 GB).1.
Open the Charms bar and search for Recovery2.
Drive. Select the result.
In the wizard, check "Copy the recovery3.
partition from the PC to the recovery drive"
(if available). This is optional but ensures you
have the factory reset files.
Follow the prompts. The tool will format the USB4.
and copy necessary files. This may take 30
minutes or more.
Once created, label the drive and store it safely.5.
You can boot from this drive to access
Troubleshoot options anytime.

If  your  computer  did  not  come  with  a  recovery
partition, you can create a Windows 8 installation USB
using Microsoft's Media Creation Tool for Windows 8.1
(since 8.0 tools are deprecated). This will allow you to
install or repair the OS.

What to Do


