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Computershare
Canada

Your Guide
to
Computers
hare
Canada:
Services,
Stock
Plans, and
Investor
Support

When it  comes to
m a n a g i n g
s h a r e h o l d e r
records,  employee
stock  plans,  and

corporate  trust
s e r v i c e s ,  f e w
names  carry  as
much  weight  in
the financial world
as Computershare.
F o r  C a n a d i a n
inves to r s  and
b u s i n e s s e s ,
Computershare
Canada  serves as
a  vital  partner,
h a n d l i n g
everything  from
d i v i d e n d
disbursement  to
p r o x y  v o t i n g .
Whether you are a
long-term investor
trying  to  track
down a lost share



certificate  or  a
human  resources
m a n a g e r
implementing  an
employee  stock
purchase  plan,
u n d e r s t a n d i n g
w h a t
Computershare
Canada offers can
save you time and
frustration.

T h i s  a r t i c l e
explores  the  full
scope  of  services
p r o v i d e d  b y
Computershare
Canada,  explains
how  the  platform
works  for  both
i n d i v i d u a l
inves to r s  and
corporations,  and
offers  practical
a d v i c e  o n
n a v i g a t i n g
common tasks like
t r a n s f e r r i n g
s h a r e s  o r
accessing  your

account  online.

What Is
Computers
hare
Canada?

Computershare  is
a  global  market
leader  in  transfer
agency,  employee
share plans, proxy
solicitation,  and
corporate  trust
s e r v i c e s .
Computershare
C a n a d a  i s  t h e
Canadian  arm  of
this  multinational
o r g a n i z a t i o n ,
p r o v i d i n g
s p e c i a l i z e d
services  tailored
to  the  Canadian
securities  market.
Headquartered  in
T o r o n t o ,  t h e
company acts as a
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r e g i s t r a r  a n d
transfer  agent  for
t h o u s a n d s  o f
publicly  traded
companies  listed
on  the  Toronto
Stock  Exchange
( T S X ) ,  T S X
V e n t u r e
Exchange,  and
other  Canadian
markets.

In  simple  terms,
w h e n  y o u  b u y
s h a r e s  o f  a
C a n a d i a n
c o m p a n y ,
Computershare
C a n a d a  o f t e n
main ta ins  the
official  record  of
who  owns  those
s h a r e s .  T h e y
e n s u r e  t h a t
dividend payments
reach  the  right
p e o p l e ,  t h a t
shareholders  can
vote  at  annual
meetings, and that

c o r p o r a t e
communications
are  distributed
accurately.

A History of
Trust and
Reliability

Computershare
began  operations
in  Austral ia  in
1 9 7 8  a n d  h a s
since expanded to
become a Fortune
500 company with
offices  in  more
than 20 countries.
The  Canad ian
division has grown
t h r o u g h
acquisitions  and
organic expansion,
n o w  s e r v i n g
m i l l i o n s  o f
i n d i v i d u a l
inves to r s  and
t h o u s a n d s  o f
corporate  clients.
This  long  track



record  gives  both
companies  and
retail  investors
confidence  that
their  records  are
h a n d l e d  w i t h
prec i s i on  and
security.

Key
Services
Offered by
Computers
hare
Canada

Computershare
Canada provides a
w i d e  r a n g e  o f
services  that  fall
into several major
c a t e g o r i e s .
U n d e r s t a n d i n g
each  category
h e l p s  y o u
determine  which
p a r t  o f  t h e

organization  to
contact  for  your
specific  need.

Transfer
Agency and
Shareholder
Services

This  is  the  core
b u s i n e s s  o f
Computershare
C a n a d a .  A s  a
transfer agent, the
c o m p a n y
main ta ins  the
o f f i c i a l
s h a r e h o l d e r
register for public
a n d  p r i v a t e
c o m p a n i e s .
Services include:

Record
keeping:
Tracking all
share
issuances,
transfers,
and
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cancellations
Dividend
disburseme
nt:
Processing
and mailing
dividend
payments
Proxy
processing:
Managing
annual
meeting
voting
materials
Lost share
certificates:
Helping
investors
replace lost
or stolen
certificates
Address
changes:
Updating
shareholder
contact
information
Direct
registration

: Allowing
shareholders
to hold
shares
directly
rather than
through a
brokerage

For  indiv idual
investors,  this  is
often  the  most
v is ib le  part  o f
Computershare
Canada.  I f  you
have ever received
a dividend cheque
or  a  proxy  voting
card in the mail, it
l i k e l y  c a m e
t h r o u g h
Computershare.

Employee
Stock Plan
Administratio
n

Many  Canadian
companies  offer



their  employees
stock  purchase
p l a n s ,  s t o c k
o p t i o n s ,  o r
restricted  share
u n i t s  ( R S U s ) .
Computershare
Canada  provides
the  technology
and infrastructure
to  manage  these
plans  efficiently.
S e r v i c e s  f o r
employers  and
e m p l o y e e s
include:

Enrollment
and plan
management
for
employees
Tax
reporting
and
compliance
with
Canadian
regulations
Online
account

access for
viewing
balances and
transactions
Exercise of
stock options
and sale of
shares
Dividend
reinvestment
plan (DRIP)
administratio
n

If  you  participate
in  an  employee
share  purchase
plan  at  a  major
C a n a d i a n
corporation,  there
is a strong chance
t h a t
Computershare
C a n a d a  i s  t h e
platform  you  use
to  manage  your
shares.

Corporate



Computershare Canada

Downloaded from
tracker.dreammachineusa.org by Mariela &
Jordan • Every book is a new adventure. •

Page 7

Trust Services

B e y o n d
s h a r e h o l d e r
s e r v i c e s ,
Computershare
Canada  also  acts
as  a  trustee  for
corporate  bonds,
debentures,  and
o t h e r  d e b t
instruments.  This
includes:

Administerin
g bond
payments to
investors
Ensuring
compliance
with trust
indentures
Managing
escrow
accounts for
mergers and
acquisitions
Providing
paying agent
services for
interest and

principal
payments

These services are
less  v i s ib le  to
retail investors but
are critical for the
e f f i c i e n t
funct ioning  of
Canada 's  debt
markets.

Insider
Reporting and
Regulatory
Compliance

C a n a d i a n
s e c u r i t i e s
r e g u l a t i o n s
require  company
insiders (directors,
officers, and major
shareholders)  to
r e p o r t  t h e i r
t r a d e s .
Computershare
Canada  o f fers
t o o l s  t o  h e l p
insiders  file  these



r e p o r t s
electronically with
s e c u r i t i e s
regulators.  This
r e d u c e s  t h e
a d m i n i s t r a t i v e
b u r d e n  o n
companies  and
h e l p s  e n s u r e
compliance  with
insider  trading
rules.

How
Computers
hare
Canada
Benefits
Individual
Investors

I f  y o u  a r e  a n
individual investor
who  owns  shares
d i r e c t l y  i n
C a n a d i a n
c o m p a n i e s ,

Computershare
Canada  provides
several  important
benefits.

Direct
Registration
of Shares

Instead of holding
y o u r  s h a r e s
t h r o u g h  a
b r o k e r a g e
account,  you  can
hold them directly
w i t h  t h e
c o m p a n y ' s
transfer  agent.
This  is  known  as
direct registration.
The  advantages
include:

No risk of
brokerage
failure
affecting
your shares
Direct
receipt of
dividends
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and
corporate
communicati
ons
Ability to
vote at
shareholder
meetings
without
intermediary
steps
Simplified
process for
gifting or
transferring
shares to
family
members

Online
Account
Management

Computershare
Canada  offers  an
o n l i n e  p o r t a l
called  Investor
Centre that allows
shareholders to:

View their

shareholding
s and
transaction
history
Change their
address and
contact
details
Enroll in
dividend
reinvestment
plans
Elect to
receive
electronic
documents
instead of
paper mail
View tax
slips and
transaction
confirmation
s

For investors who
hold  shares  in
m u l t i p l e
companies  that
u s e
Computershare,  a
single  login  can



provide  access  to
all those holdings,
making  portfolio
tracking  simpler.

Dividend
Reinvestment
Plans

Many  Canadian
companies  offer
D R I P s
administered  by
Computershare
Canada.  These
p l a n s  a l l o w
shareholders  to
use  the i r  cash
d i v i d e n d s  t o
p u r c h a s e
additional  shares,
often at a discount
a n d  w i t h o u t
paying  brokerage
fees .  Th i s  i s  a
popular  strategy
f o r  l o n g - t e r m
investors  looking
to compound their
h o l d i n g s

automatically.

Common
Questions
and Tasks
for
Computers
hare
Canada
Users

Whether you are a
new  investor  or
have  held  shares
for  decades,  you
m a y  n e e d  t o
i n t e r a c t  w i t h
Computershare
Canada for various
reasons. Here are
some of  the most
common tasks and
how  to  hand le
them.
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How to Access
Your
Computershar
e Canada
Account
Online

If  you have never
accessed  your
account  online,
you  will  need  to
register first. Visit
t h e
Computershare
Canada  website
and  look  for  the
Investor  Centre
login.  You  wi l l
n e e d  y o u r
s h a r e h o l d e r
account  number,
which  appears  on
your  d iv idend
sta tements  or
proxy materials. If
you  do  not  have
this  number,  you
can  request  it  by
c o n t a c t i n g

customer service.

Once  registered,
you  can  set  up
y o u r  s e c u r i t y
p r e f e r e n c e s ,
choose  how  you
want  to  receive
communications,
and view all  your
holdings  in  one
place.

What to Do If
You Lose a
Share
Certificate

Los t  or  s to len
share  certificates
can  be  stressful,
b u t
Computershare
C a n a d a  h a s  a
process  to  help.
You  will  need  to
complete  a  lost
c e r t i f i c a t e
a f f i d a v i t  a n d
possibly  obtain  a



s u r e t y  b o n d
( insurance)  to
p r o t e c t  t h e
company  against
fraud. The process
can  take  several
weeks,  but  once
c o m p l e t e ,
Computershare
w i l l  i s s u e  a
r e p l a c e m e n t
cer t i f i ca te  o r
convert the shares
to electronic form.

Changing
Your Address
or Banking
Information

I f  you  move  or
want  to  change
the  bank  account
where  dividends
are deposited, you
can  update  your
information online
through  Investor
C e n t r e  o r  b y
s u b m i t t i n g  a

signed  form  by
m a i l .
Computershare
C a n a d a  t a k e s
i d e n t i t y
v e r i f i c a t i o n
seriously,  so  be
p r e p a r e d  t o
provide  proof  of
identity for certain
changes.

Transferring
Shares to
Another
Person

Whether  you  are
gifting shares to a
family  member or
transferring  them
a s  p a r t  o f  a n
e s t a t e ,
Computershare
C a n a d a  c a n
facilitate  share
transfers .  The
process  typically
i n v o l v e s
completing a stock
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transfer  form and
p r o v i d i n g
s u p p o r t i n g
documentat ion .
F o r  e s t a t e s ,
a d d i t i o n a l
paperwork such as
p r o b a t e
documents may be
required.

Computers
hare
Canada for
Corporatio
ns: Why
Companies
Choose
This
Partner

F o r  C a n a d i a n
c o m p a n i e s ,
c h o o s i n g  a
transfer agent is a
s i g n i f i c a n t

d e c i s i o n .
Computershare
Canada  o f fers
s e v e r a l
advantages  that
m a k e  i t  a
preferred  choice
for  businesses  of
all sizes.

Expertise in
Canadian
Securities Law

C a n a d i a n
s e c u r i t i e s
regulations  differ
from those in  the
United States and
other  countries.
Computershare
Canada's  team
understands  the
nuances  of  TSX
and  TSX-V  listing
r e q u i r e m e n t s ,
c o n t i n u o u s
d i s c l o s u r e
obligations,  and
s h a r e h o l d e r



meeting  rules.
This  expert ise
helps  companies
a v o i d  c o s t l y
compliance errors.

Scalable
Technology
Platform

W h e t h e r  a
company  has  100
shareholders  or
1 0 0 , 0 0 0 ,
Computershare
C a n a d a ' s
t e c h n o l o g y
p l a t f o r m  c a n
h a n d l e  t h e
v o l u m e .  T h e
platform  supports
everything  from
s m a l l  p r i v a t e
c o m p a n i e s  t o
l a r g e  p u b l i c
corporations  with
complex  capital
structures.

Integrated
Services

B y  u s i n g
Computershare
Canada  for  both
transfer  agency
and  emp loyee
s t o c k  p l a n
adminis trat ion ,
companies  can
streamline  their
operations.  The
same  plat form
handles  reta i l
s h a r e h o l d e r s ,
e m p l o y e e
shareholders,  and
corporate  trust
matters,  reducing
the  number  o f
v e n d o r s  a
company  must
manage.

Digital
Transform
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ation at
Computers
hare
Canada

L i k e  m a n y
financial  services
c o m p a n i e s ,
Computershare
C a n a d a  h a s
invested heavily in
digital  tools  to
improve  the  user
e x p e r i e n c e .
R e c e n t
d e v e l o p m e n t s
include:

Enhanced
mobile
access to the
Investor
Centre
Electronic
signature
capabilities
for forms and
documents
Automated

dividend
reinvestment
with real-
time
transaction
updates
Improved
search tools
for locating
unclaimed
property or
lost shares

T h e s e  d i g i t a l
i m p r o v e m e n t s
make it easier for
i n v e s t o r s  t o
m a n a g e  t h e i r
holdings  without
needing  to  call
customer  service
o r  m a i l  p a p e r
forms.

Tips for a
Smooth
Experience



with
Computers
hare
Canada

To  get  the  most
o u t  o f  y o u r
interactions  with
Computershare
C a n a d a ,  k e e p
these  practical
tips  in  mind:

Keep your1.
account
number
handy. Your
shareholder
number is
the key to
accessing
your account
quickly.
Store it in a
secure place
along with
your other
important
financial

information.
Go2.
paperless.
Enrolling in
electronic
delivery
reduces
clutter and
ensures you
receive
documents
faster. It is
also better
for the
environment.
Check your3.
dividends. If
you have not
received a
dividend
payment, log
into your
account to
verify your
banking
information
is correct.
Unclaimed
dividends
can escheat
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to the
government
after a
certain
period.
Understand4.
vesting
schedules.
If you
participate in
an employee
stock plan,
make sure
you know
when your
shares vest
and what tax
implications
apply when
you sell.
Contact5.
customer
service
wisely.
Phone wait
times can be
longer
during peak
periods, such
as dividend

payment
dates or
annual
meeting
seasons. The
online portal
can handle
many
requests
without
needing to
call.

Looking
Ahead: The
Future of
Shareholde
r Services
in Canada

As  technology
c o n t i n u e s  t o
e v o l v e ,
Computershare
Canada is likely to
introduce  even
more  automated



and  user-friendly
f e a t u r e s .  T h e
t r e n d  t o w a r d
direct  registration
and  electronic
r e c o r d s  w i l l
p r o b a b l y
a c c e l e r a t e ,
r e d u c i n g  t h e
reliance  on  paper
certificates  and
mailed documents.
Blockchain  and
distributed  ledger
technology  may
eventually  play  a
role in how share
o w n e r s h i p  i s
recorded,  though
Computershare  is
taking a measured
approach to these
innovations.

For  investors,  the
key  takeaway  is
t h a t
Computershare
Canada remains a
stable and trusted
par tner  in  the

Canadian financial
ecosystem.  By
u n d e r s t a n d i n g
how  to  use  their
s e r v i c e s
effectively,  you
can  manage  your
investments  with
greater confidence
and less hassle.

Conclusion

Computershare
Canada  plays  an
essential  role  in
t h e  C a n a d i a n
securities  market
by  connect ing
companies  with
their  shareholders
and ensuring that
ownership records
a r e  a c c u r a t e ,
d i v idends  a re
p a i d ,  a n d
c o r p o r a t e
governance  runs
smooth ly .  For
i n d i v i d u a l
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investors ,  the
platform  offers
direct registration,
online  account
management,  and
access to dividend
r e i n v e s t m e n t
p l a n s .  F o r
c o r p o r a t i o n s ,
Computershare
provides  scalable,
compliant,  and
i n t e g r a t e d
s e r v i c e s  t h a t
r e d u c e
a d m i n i s t r a t i v e
burdens.

Whether you are a
seasoned  investor
w h o  h a s  h e l d
shares for decades
or a new employee

enro l l i ng  i n  a
stock  purchase
plan  for  the  first
time,  taking  the
t i m e  t o
understand  how
Computershare
Canada works will
help you make the
m o s t  o f  y o u r
i n v e s t m e n t s .
Register for online
access,  keep your
c o n t a c t
information  up  to
date,  and  explore
the tools available
to  you.  A  l i t t le
effort  upfront  can
save  t ime  and
prevent headaches
down the road.


