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Time Warner Cable Remote Control User Guide

Time Warner Cable Remote Control User Guide: Master
Your Viewing Experience

Your remote control is the command center for your home entertainment, and when you have a Time
Warner Cable system, mastering its remote can transform how you watch TV. Whether you are setting
up a new device, trying to access advanced features, or simply wanting to replace lost functionality,
this Time Warner Cable Remote Control User Guide will walk you through everything you need to
know. From basic programming to troubleshooting, we cover the most common models—including the
UR5 and other universal remotes—so you can get back to enjoying your favorite shows with minimal
hassle.

Time Warner  Cable  remotes  are  designed to  control  not  only  your  cable  box but  also  your  TV,
soundbar, and other audio/video equipment. With a few simple steps, you can consolidate multiple
remotes into one. This guide uses clear, actionable instructions that work for the majority of Time
Warner Cable universal remotes. Let’s dive in and unlock the full potential of your remote.

Understanding Your Time Warner Cable Remote
Control

Before programming, it helps to identify which remote model you have. The most common are the UR5
series and the DTA (Digital Transport Adapter) remotes. The UR5 typically has a glossy black finish, a
“CBL” button at the top, and a code search feature. The DTA remote is simpler, often without a
dedicated input or volume control (relying on the TV’s built-in controls).

Key components you will find on most Time Warner Cable remotes:

Power button – turns the cable box or TV on/off
Input/Select – switches between connected devices
Channel rocker – navigates channels up and down
Volume rocker – controls the TV or audio system volume
Mute – silences the audio temporarily
Guide – opens the on-screen TV schedule
Menu, Exit, Info – for interactive navigation
Number pad – direct channel entry
DVR controls – play, pause, rewind, fast-forward, record

Many users are unaware that their Time Warner Cable remote can also control a second device like a
soundbar or VCR. The guide below will show you how to pair your remote with these components using
either automatic code search or manual code entry.

Programming Your Time Warner Cable Remote Control

Programming is the most common task for any Time Warner Cable Remote Control User Guide.
You have two primary methods: Auto Code Search (for when you don’t know the code) and Direct
Code Entry (using a manufacturer code from the manual). We recommend starting with auto search
because it’s quick and foolproof for most TVs.

Method 1: Auto Code Search

Turn on the device you want to control (e.g., your TV).1.
Press and hold the CBL button on the remote until the light at the top turns on and stays lit. (If2.
you don’t see a CBL button, your remote may use a different setup; see your specific model
instructions.)
Press the TV button on the remote (this tells the remote you are programming for a TV). The light3.
will blink and then stay on.
Alternate between pressing the Power button and pointing the remote at the TV. Wait 2 seconds4.
between presses. The TV should turn off when the correct code is found.
Once the TV turns off, press the Enter or Select button (usually the middle OK button) to lock in5.
the code. The light will turn off.
Test volume up/down and power. If the TV responds, programming is complete.6.

If the auto search fails after multiple cycles, try the direct code entry method below.

Method 2: Direct Code Entry

Find the code for your TV brand in the remote’s manual, or use the online code lookup tool on the1.
Time Warner Cable (now Spectrum) website.
Turn on your TV.2.
Press and release the CBL button once. Then press and hold the TV button until the light blinks3.
twice and stays on.
Enter the 4-digit code using the number pad. The light should blink twice to confirm.4.
Press the Power button on the remote. If the TV turns off, the code worked. Press Enter to save.5.

Some common TV brands and their codes for Time Warner Cable remotes include: Samsung (0761,
1006), LG (1172, 1001), Sony (1000, 1081), Vizio (1178, 1085). Always test additional functions like
volume and input after entering a code—if something doesn’t work, try a different code.

Programming a Second Device (Audio Receiver or Soundbar)

You can also use your remote to control an audio device. Follow the same auto search method, but
press the AUX button (if available) instead of TV. If your remote lacks an AUX button, you may need to
use the CD or DVD option. Consult your specific model’s user guide for alternative device labels.

Using Essential Remote Functions

Once your remote is programmed, it’s time to explore the features that make TV watching more
enjoyable. The following functions are universal across Time Warner Cable remotes:

Volume and Mute Control

By default, the volume buttons on your remote control the cable box’s audio output. If you want to
control  the TV’s volume instead (recommended for better sound quality),  you can reprogram the
remote to pass volume control to the TV. To do this: press CBL, then press and hold Volume Up until
the light blinks twice. Now the volume rocker will control your TV. To revert, repeat the process.

Using the Guide and Interactive Features

The Guide button opens a full schedule of current and upcoming shows. Use the arrow keys to scroll
through time slots and channels. Press Info to see a description of a highlighted program. Exit closes
the guide. With your remote, you can quickly set reminders, browse by category, or search for titles
using the on-screen keyboard.

DVR Playback Controls

If you have a Time Warner Cable DVR, the remote gives you full control over recorded content. The
Record  button (red dot) starts a recording on the current channel.  Play, Pause, Rewind, Fast
Forward, Stop work exactly as you would expect. Use Skip or Replay to jump forward 30 seconds or
back 10 seconds. To access your list of recordings, press DVR or List—the exact button depends on
your model.

Switching Inputs and Component Control

To switch from cable to a gaming console or streaming device, press the Input or TV/Video button.
This cycles through available HDMI and composite inputs on your TV. If your remote has a dedicated
AUX or DVD button, you can program it to control that input directly.

Troubleshooting Common Remote Control Issues

Even the best remotes have occasional hiccups. Below are solutions to frequent problems you might
encounter with your Time Warner Cable remote.

Remote Not Responding at All

Check batteries: Weak or dead batteries are the most common culprit. Replace with fresh ones
(usually two AA or AAA).
Reset the remote: Remove the batteries, press every button two or three times to discharge
residue, then reinsert batteries.
Obstruction: Ensure there is a clear line of sight between the remote and the cable box/TV
sensor. Clean the infrared window on the remote with a dry cloth.

Remote Controls TV but Not the Cable Box

This usually means the remote is in TV mode instead of CBL mode. Press the CBL button once (the light
should blink) to switch back to controlling the cable box. If the light does not come on, reprogram the
remote following the auto code search method, but targeting the cable box (step 2: press CBL, then
press and hold CBL again until the light stays on).

Volume and Mute Don’t Work After Programming

As mentioned earlier, the remote might need to be set to pass volume commands to the TV. Try the
volume  pass-through  procedure  described  in  the  previous  section.  If  that  fails,  you  may  have
programmed the wrong device type. Repeat the programming for TV, making sure you press TV during
the setup.

Code Search Never Finds a Working Code

If the auto search cycles through dozens of codes without turning off your TV, try a manual code entry.
Look up codes online for your TV brand and model year. Some newer TVs require updated code
lists—check the Spectrum remote support page. Alternatively, you can try a factory reset: press CBL
then OK simultaneously until the light blinks twice, then try programming again.

Tips to Extend the Life and Performance of Your
Remote

A little maintenance goes a long way. Follow these tips to keep your Time Warner Cable Remote
Control working optimally:

Use high-quality batteries: Alkaline or lithium batteries last longer and reduce the risk of
leakage.
Keep it clean: Wipe the remote with a slightly damp cloth (no solvents) and avoid spills.
Avoid extreme temperatures: Don’t leave the remote in direct sunlight or near heating vents.
Store properly: Use a remote holder or a designated spot to prevent loss and damage from
drops.
Update your remote’s code database: If you own a universal remote capable of software
updates (rare for older models), check with Spectrum for the latest IR codes.

Finding Replacement or Additional Remotes

If your remote is lost, damaged, or you simply want a spare, you have several options. Spectrum
(formerly  Time  Warner  Cable)  offers  replacement  remotes  at  their  local  offices  or  through  their
website. The cost is usually nominal for a standard UR5 or DTA remote. Third-party universal remotes
can also work, but they require


