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Dun And Bradstreet Business
Directory

Understanding the
Dun And Bradstreet
Business Directory: A
Comprehensive

Guide

In the vast ecosystem of business
information,  few  names  carry  as
much weight as Dun & Bradstreet
(D&B).  For  over  180  years,  this
company has been a cornerstone of
commercial  data,  providing
insights  that  help  businesses



manage risk, find new customers,
and build trust. At the heart of its
of fer ings  l ies  the  Dun  And
Bradstreet  Business  Directory,
a  powerful  tool  that  has  evolved
from a simple list of companies into
a  sophisticated  database  driving
global commerce. Whether you are
a small business owner looking to
verify  suppliers  or  a  corporate
s trateg is t  seek ing  market
intelligence,  understanding  this
directory  is  essential.

This  article  explores  the  history,
features,  benefits,  and  practical
applications  of  the  Dun  And
Bradstreet Business Directory. We

will break down how it works, why
it  matters,  and  how  you  can
leverage  it  to  grow  your  own
business. By the end, you will have
a  c lear  p ic ture  o f  why  th is
directory remains a gold standard
in business information.

What Is the Dun And
Bradstreet Business
Directory?

The Dun And Bradstreet Business
Directory  is  a  comprehensive
database of company profiles that
includes  financial  data,  credit
ratings,  operational  metrics,  and
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industry  classifications.  Unlike  a
simple  phone  book  or  online
listing, D&B's directory is enriched
with  proprietary  analyt ics,
including  the  famous  D-U-N-S
Number—a  unique  nine-digit
identi f ier  assigned  to  each
business  entity.  This  number  is
recognized globally as a standard
for business identification, used by
governments, financial institutions,
and corporations alike.

The  directory  covers  millions  of
businesses worldwide, from single-
location  startups  to  multinational
conglomerates.  Each  profile
typically  includes  company name,

address,  phone  number,  industry
code  (SIC  or  NAICS),  number  of
employees,  annual  sales,  key
executives,  and  creditworthiness
indicators.  However,  the  real
power lies in the analytical layers:
D&B ratings such as the PAYDEX
score  (payment  history),  D&B
Rating  (financial  strength),  and
viability  ratings  that  predict
business  closure  risk.

A Brief History of Dun &
Bradstreet

Founded in 1841 by Lewis Tappan,
the  company  originally  provided
credit information for merchants in



New  York.  It  later  merged  with
R.G.  Dun  &  Co.  to  form Dun  &
Bradstreet.  Over  decades,  the
company pioneered the use of data
analytics  in  commerce.  The
introduction  of  the  D-U-N-S
Number  in  1963  standardized
business identification, making the
directory an indispensable tool for
global trade. Today, D&B operates
in  over  200  coun t r i e s  and
continues  to  innovate  with  AI-
driven  insights.

Key Features of the

Dun And Bradstreet
Business Directory

Understanding  the  directory’s
features  helps  you  see  why  it  is
more than a searchable list. Here
are the core components:

D-U-N-S Number: The
universal identifier. Required
by many government entities,
banks, and large corporations
for vendor onboarding and
credit checks.
Credit Scores and Ratings:
Includes PAYDEX (payment
performance), D&B Rating
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(financial strength based on
net worth and composite
credit appraisal), and Failure
Score (predicts bankruptcy
risk).
Company Profiles: Detailed
information including legal
structure, subsidiaries, parent
companies, and historical
data.
Industry Benchmarks:
Compare a company’s
performance against peers
using financial ratios, sales
growth, and operational
efficiency metrics.
Marketing Lists: Filter
companies by location, size,

industry, or credit rating to
generate targeted prospect
lists.
Corporate Family Tree:
Understand relationships
between headquarters,
branches, and subsidiaries.
Essential for supply chain
analysis.
News and Events: Track
recent developments,
mergers, acquisitions, or
legal actions impacting a
business.



Why Use the Dun
And Bradstreet

Business Directory?

For  any  organization  involved  in
B2B  transactions,  the  directory
offers  tangible  benefits.  Let’s
explore  the  primary  reasons
companies invest in this data.

Mitigating Risk

When extending credit or entering
into long-term contracts, you need
confidence  that  your  partner  is
financially  stable.  D&B’s  credit
scores  provide  an  objective

assessment. A low PAYDEX score,
for instance, indicates a history of
late  payments,  flagging  potential
cash flow issues. The Failure Score
further quantifies the probability of
bankruptcy  within  the  next  12
months. This helps you avoid costly
defaults.

Identifying New Customers

Marketing teams use the directory
to  build  lists  of  high-potential
leads.  Filters  such  as  employee
size, revenue range, industry, and
geography allow precise targeting.
For example, a software company
selling to mid-sized manufacturing
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firms  can  extract  a  list  of  all
manufacturers  with  100-500
employees in a specific region. This
saves  time  compared  to  generic
directories.

Strengthening Supplier
Relationships

Supply  chain  managers  rely  on
D&B to vet suppliers. By examining
a supplier’s corporate family tree,
you  can  identify  if  they  are  a
subsidiary of a larger, more stable
parent.  This  reduces  the  risk  of
disruption if  a  key supplier  faces
financial trouble. Additionally, the
directory helps you find alternative

sources.

Enhancing Business
Credibility

Having  a  D-U-N-S  Number  and
positive  D&B  rating  signals
reliability  to  potential  partners.
Many  large  corporations  and
government  agencies  require
vendors to be registered in D&B.
Listing  your  company  in  the
directory (which is free to update)
can therefore open doors  to  new
contracts.



How to Access and
Use the Dun And
Bradstreet Business

Directory

Access  to  the  full  directory  is
typically  through  a  subscription,
although some basic information is
available  for  free  on  the  D&B
website.  Here’s  a  step-by-step
overview:

Obtain a D-U-N-S Number1.
(if you don’t have one). It’s
free for most businesses and
can be requested online.

You’ll need it to manage your
own profile.
Search for a Company using2.
name, location, or D-U-N-S
Number. Basic profiles show
address, phone, and industry
code.
View Credit Reports (paid)3.
for detailed scores, payment
trends, and financial
statements.
Build Marketing Lists using4.
the “find new suppliers” or
“build prospect lists” tools.
Apply filters and download
results.
Monitor Alerts for changes5.
in credit ratings, news, or
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legal filings related to your
accounts or prospects.

For  enterprise  users,  D&B offers
API  integrations  so  that  CRM
systems can pull data directly. This
streamlines  workflows  for  sales
and  risk  teams.

Comparing Dun And
Bradstreet Business
Directory to Other
Databases

While  there  are  other  business
databases  (e .g . ,  Hoover ’s ,

ZoomInfo, Bloomberg), D&B stands
out  for  its  focus  on  credit  and
financial  risk.  Its  history  and
widespread adoption make its data
the  go-to  for  lending  decisions.
ZoomInfo may offer richer contact
information for  sales  prospecting,
but it lacks the depth of financial
analysis.  Hoover’s  (now  part  of
D&B)  is  actually  a  subset.  For
compliance  and  international
trade, D&B’s global coverage and
standardized  identifiers  are
unparalleled.



Practical Tips for
Using the Directory

Effectively

Keep your own profile
accurate. Update revenue,
employee count, and contact
details annually. This
improves your credibility
score and helps others find
you.
Use D-U-N-S Numbers for
vendor onboarding. Request
them from suppliers to ensure
accurate identification.
Combine with other data

sources. For a 360-degree
view, cross-reference D&B
data with LinkedIn for
management insights or with
trade press for news.
Set up alerts for key clients
or competitors. A sudden
credit rating drop can be an
early warning of trouble.
Leverage the “Corporate
Family” feature to
understand hidden
relationships. A small supplier
may be backed by a
conglomerate, or a large
customer may be a subsidiary
of a struggling parent.
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Common
Misconceptions

Some  be l i eve  the  Dun  And
Bradstreet  Business  Directory  is
only  for  large  corporations.  In
rea l i ty ,  smal l  and  medium
businesses benefit immensely. For
example, a small retailer can check
the  creditworthiness  of  a  new
distributor before placing a large
order.  Another  misconception  is
that  the  data  is  stat ic.  D&B
continuously  updates  based  on
public filings, trade payments, and
direct  feedback.  However ,
timeliness  varies—companies  are

encouraged  to  verify  their  own
data.

Additionally, the directory is not a
“free” public resource like a local
chamber  of  commerce  list.  Most
deta i led  reports  require  a
subscription or per-report fee. But
given  the  cost  of  a  bad  credit
decision,  the  investment  is  often
worthwhile.

The Role of D&B in
the Digital Age

With the rise of big data and AI,
D&B has modernized its offerings.



Predictive  analytics  now  forecast
customer lifetime value and churn
risk. The directory integrates with
platforms  like  Salesforce  and
Oracle  to  deliver  actionable
insights within existing workflows.
The D&B Data Cloud connects over
500  million  business  records
globally. For companies engaged in
global trade, the directory’s ability
to standardize disparate data into a
single source of truth is invaluable.

Moreover, the COVID-19 pandemic
highlighted the need for real-time
risk  monitoring.  D&B  introduced
“COVID-19  Business  Impact”
ins igh ts  and  supp ly  cha in

disruption  alerts.  This  shows  the
directory’s adaptability—it remains
relevant  by  addressing  emerging
business challenges.

Conclusion

The Dun And Bradstreet Business
Directory is far more than a simple
list  of  company  names.  It  is  a
dynamic,  data-rich  resource  that
empowers  businesses  to  manage
risk,  find opportunities,  and build
trustworthy relationships. From its
historic origins in credit reporting
to  its  modern  incarnation  as  a
cloud-based  intelligence  platform,
D&B  has  consistently  delivered
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value  to  the  global  business
community.

Whether  you  are  vetting  a  new
partner,  expanding  into  a  new
market,  or  simply  trying  to  get
your  own  company  noticed,
understanding  and  using  this
d i r e c t o r y  c a n  g i v e  y o u  a
competitive edge. Start by claiming

your  D -U-N-S  Number  and
exploring  the  basic  features.  As
you  grow,  invest  in  the  deeper
analytics  to  protect  your  bottom
line  and  uncover  new  revenue
s t reams .  In  a  wor ld  where
information is power, the Dun And
Bradstreet  Business  Directory
remains an essential  tool  for  any
serious business professional.


