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Your Guide To Cvs
Corporation Handbook

Starting  a  new  job  or  looking  to  refresh  your
understanding  of  company  policies  can  feel
overwhelming. For employees of  CVS Health,  the
employee  handbook  is  more  than  just  a
rulebook—it is a roadmap to success, safety, and
professional  growth.  This  article  serves  as  your
guide to CVS Corporation handbook, breaking
down its key sections in a clear, friendly way so you
can navigate your role with confidence and clarity.

What Is the CVS Corporation
Handbook?

The CVS Corporation  handbook,  officially  known as
the  CVS  Health  Employee  Handbook,  is  a
comprehensive  document  that  outlines  the
company’s  mission,  values,  policies,  and
expectations for all employees. Whether you work
in  a  retail  store,  a  corporate  office,  a  distribution
center, or a MinuteClinic, this handbook is designed
to create a consistent, respectful,  and productive
work environment. It covers everything from code



of  conduct  and  workplace  safety  to  benefits
and career development. Understanding it is not
just  a  requirement—it’s  your  first  step  toward
thriving  at  CVS  Health.

Why the Handbook Matters for
Every Employee

Think of the handbook as your personal guide to
corporate  culture.  At  CVS  Health,  the  company
emphasizes  a  purpose-driven  approach:
“Helping people on their path to better health.” This
mission is woven into every policy. By reading and
understanding the handbook, you gain insight into:

Your rights and responsibilities as an
employee
Company expectations regarding behavior,
attendance, and performance
Available resources for health, wellness,
and financial security
Procedures for reporting concerns or
seeking help

When you take the time to review the handbook,
you  demonstrate  professionalism  and  a
commitment to being part of the CVS Health team.
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Key Sections of the CVS
Corporation Handbook

While  every  employee  receives  a  copy  of  the
handbook—and often accesses it digitally through
the company intranet—here are some of the most
important sections you should know about.

1. Company Mission, Vision, and Values

The handbook begins by grounding employees in
the company’s core purpose. CVS Health’s mission
is to deliver better health outcomes at lower
costs, and its values—innovation, collaboration,
accountability,  integrity,  and  respect—guide
every decision. This section reminds you that your
work contributes to a larger goal:  making health
care more accessible and affordable.

2. Code of Conduct and Ethics

One of the most critical parts of the handbook is the
Code  of  Conduct.  CVS  Health  takes  ethics
seriously.  This  section  covers:

Conflicts of interest: How to avoid
situations where personal interests might
interfere with your duties
Confidentiality: Protecting patient and



company information, especially with Health
Insurance Portability and Accountability Act
(HIPAA) regulations
Anti-bribery and anti-corruption: Strict
policies against giving or receiving improper
gifts
Reporting violations: The process for
raising concerns through the CVS AlertLine
without fear of retaliation

Living  by  these  standards  is  essential  for
maintaining  trust  with  customers,  patients,  and
coworkers.

3. Employment Policies and Work
Environment

This  section  covers  day-to-day  workplace  rules.
Highlights include:

Equal Employment Opportunity: CVS
Health is committed to a diverse and inclusive
workforce. Discrimination or harassment of
any kind is prohibited.
Attendance and Punctuality: Clear
expectations for reporting to work, calling in
sick, and requesting time off.
Dress Code: Guidelines for professional
appearance, which may vary by role (e.g.,
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retail vs. corporate).
Workplace Safety: Procedures for
preventing accidents and injuries, including
proper lifting techniques and reporting
hazards.
Drug and Alcohol Policy: Prohibition of
substance use on the job and protocols for
testing when required.

4. Compensation, Benefits, and Time
Off

The handbook provides an overview of what you
earn  and  what  you  receive.  While  detailed  benefit
summaries  are  often  separate  documents,  the
handbook describes:

Pay periods and direct deposit
Paid time off (PTO): Vacation, sick leave,
and holidays
Health and wellness benefits: Medical,
dental, vision, and prescription drug
coverage, plus wellness programs
Retirement plans: 401(k) options with
company matching
Employee Assistance Program (EAP):
Confidential counseling for personal or work-
related issues



Knowing what you’re entitled to helps you make the
most of your employment.

5. Performance, Development, and
Career Growth

CVS Health  encourages  employees  to  grow.  The
handbook outlines:

Performance reviews: How your work is
evaluated and feedback is provided
Training opportunities: Online courses,
certifications, and tuition reimbursement for
eligible employees
Internal job postings: How to apply for new
roles within the company
Leadership development programs:
Pathways for high-potential employees

This section shows that CVS Health invests in its
people.

6. Workplace Conduct and
Communication

Professional communication is vital in a health care
environment. The handbook advises on:

Email and phone use: Appropriate use of
company equipment
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Social media guidelines: How to represent
CVS Health online responsibly
Respectful interactions: Zero tolerance for
bullying, harassment, or discrimination
Patient/customer interaction standards:
Putting empathy and service first

7. Health, Safety, and Security

Given the nature of CVS Health’s business, safety is
paramount. The handbook covers:

Emergency procedures: Fire drills, medical
emergencies, and active shooter protocols
Infection control: Especially important in
pharmacies and clinics
Security of medications and cash: Policies
to prevent theft or diversion
Workers’ compensation: How to report an
injury and get care

How to Access and Use Your
Handbook

The  CVS  Corporation  handbook  is  typically
accessible  in  two  ways:

Printed copy: Provided during new hire1.
orientation



Digital version: Available on the company2.
intranet (often called “myHR” or “Colleague
Zone”)

To get  the most  out  of  it,  read the handbook
thoroughly  within  your  first  week.  Bookmark
key pages. If you have questions, ask your manager
or Human Resources representative. Also, note that
the handbook is not an employment contract—CVS
Health  reserves  the  right  to  update  policies  as
needed.  Stay  informed  by  checking  for  updates
periodically.

Common Misunderstandings and
How to Avoid Them

Sometimes  employees  overlook  certain  policies,
leading to unintentional violations. Here are a few
areas to pay close attention to:

Confidentiality and Privacy

Working  in  health  care  means  you  may  see
protected health information (PHI). Even discussing
a  customer’s  prescription  with  a  coworker  who
doesn’t need to know can be a HIPAA violation. The
handbook explains what is considered a breach and
the consequences.
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Attendance Points System

For  hourly  retai l  employees,  CVS  uses  an
attendance points system. Each absence or tardy
accrues points; too many can lead to disciplinary
action. Knowing the specifics—like how many points
trigger a warning—helps you manage your schedule
responsibly.

Social Media Do’s and Don’ts

Posting about your job on personal social media?
The  handbook  clarifies  that  you  must  not  share
confidential information, disparage the company, or
imply you speak on behalf of CVS Health—even in a
private group. Use common sense and always add a
disclaimer if mentioning your employer.

How the Handbook Supports an
Inclusive Culture

CVS Health places a strong emphasis on diversity,
equity,  and  inclusion.  The  handbook  includes
policies  on  reasonable  accommodations  for
disabilities,  religious  observances,  and  lactation
breaks. It also outlines the company’s commitment
to pay equity and fair treatment. This isn’t just
legal  compliance—it  reflects  a  genuine  effort  to



ensure every employee feels valued and respected.

Using the Handbook as a Reference
Tool

Your  guide  to  CVS  Corporation  handbook  is  not
meant to be read once and forgotten. Keep it handy
for situations like:

You’re unsure whether you can accept a gift
from a vendor.
You need to request a medical leave of
absence.
You want to know how to report a safety
concern.
You’re considering applying for a promotion.

In each case, the handbook provides the answer or
tells you whom to contact.

Conclusion

Your  journey  with  CVS  Health  starts  with
understanding the tools and resources available to
you. The CVS Corporation handbook  is  one of
the most important tools you have. By familiarizing
yourself with its contents, you protect yourself, your
colleagues, and the customers you serve. You also
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show  that  you  are  a  committed,  informed
professional ready to contribute to the company’s
mission. So take the time to read it, ask questions,
and refer back often—it’s your guide to a successful
career at CVS Health.


