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Discovering the Unique Charm
of the Mr and Mrs Smith Hotel
Collection

In a world of cookie-cutter accommodations and sprawling
international chains, discerning travelers increasingly seek
something different. They crave authenticity, character,
and a sense of discovery. This is precisely where the Mr
and Mrs Smith Hotel Collection has carved its unique niche.
More than just a booking platform, it is a carefully curated
selection of some of the world's most extraordinary hotels,
retreats, and hideaways. For those who view travel not
merely as a journey from one point to another, but as a
quest for memorable experiences, this collection offers a
gateway to stays that are as distinctive as the travelers
themselves.

Whether you are planning a romantic weekend, a solo
adventure, or a celebration with close friends, the Mr and
Mrs Smith Hotel Collection promises a different kind of
hospitality. It emphasizes design, personality, location, and
storytelling. The collection is built on the belief that a hotel
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should inspire, surprise, and delight at every turn. This
article will explore the origins, the meticulous curation
process, the global destinations, and the exclusive benefits
that make this collection a trusted name among luxury and
boutique hotel enthusiasts. We will also look at how it has
evolved over the years and what sets it apart in a crowded
marketplace.

The Origins and Philosophy
Behind the Collection

The story of the Mr and Mrs Smith Hotel Collection began in
2003, founded by James Lohan and Tamara Heber-Percy.
The idea was simple yet revolutionary at the time: to
create a guide to the world's most stylish and romantic
hotels. The name itself evokes a sense of discreet
adventure and playful anonymity. The founders wanted to
build a trusted resource for couples and independent
travelers who appreciated good design, exceptional
service, and a memorable atmosphere.

From its early days as a printed travel guide, the brand has
grown into a comprehensive digital platform. However, the
core philosophy has remained unchanged. Every hotel
featured in the Mr and Mrs Smith Hotel Collection must
pass a rigorous and anonymous inspection. This is not
about star ratings or standard checklists. It is about a
subjective yet deeply informed assessment of a property's
soul. The inspectors look for character, warmth, and a
genuine sense of place. They ask questions like: Does this
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hotel have a story? Does it make you feel something
special? Would you want to return?

This commitment to quality and authenticity has built a
loyal following. The collection does not try to be everything
to everyone. Instead, it focuses on a specific type of
traveler those who value originality over uniformity. The
brand has also expanded its scope over time, now
including properties suitable for family getaways, group
celebrations, and solo retreats, while maintaining its core
emphasis on exceptional design and personalized service.

How the Curation Process Works

What separates the Mr and Mrs Smith Hotel Collection from
a general online travel agency is its meticulous curation.
Hotels cannot simply pay to be included. They must be
invited based on merit. The process typically involves an
anonymous stay by a member of the Smith team, who
evaluates the property against a strict set of criteria. This is
not merely about thread counts or bathroom amenities. It
is about the overall experience.

The inspection covers several key areas, including design
aesthetic, service quality, food and drink, location, and the
intangible "wow" factor. A hotel might have stunning
architecture, but if the service is cold or impersonal, it will
not make the cut. Conversely, a smaller property with
limited facilities but exceptional warmth and charm might
be a perfect fit. This balanced and holistic approach
ensures that every listing in the Mr and Mrs Smith Hotel
Collectioh®offers “a &%rg%mgymg%%’te%rsigm E)éx’pé'ri'ehéé.".l’ﬁe'
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result is a portfolio that feels cohesive in its quality while
being wonderfully diverse in its character.

A World of Curated
Destinations

The Mr and Mrs Smith Hotel Collection spans over 80
countries, from bustling city centers to remote island
hideaways. This global reach means travelers can find a
Smith-recommended stay in virtually any corner of the
world they wish to explore. The diversity of the collection is
one of its greatest strengths. You can find a converted
monastery in ltaly, a safari lodge in South Africa, a
beachfront villa in Thailand, or a design-forward penthouse
in New York. Each property is chosen not just for its quality,
but for its ability to offer a distinct and authentic
experience of its location.

For travelers who love Europe, the collection offers deep
coverage of classic destinations like Paris, Tuscany, and the
Greek Islands, alongside emerging hotspots in Croatia and
Portugal. In Asia, properties in Japan, Bali, and Sri Lanka
showcase both traditional hospitality and cutting-edge
design. The Americas are represented with everything from
colorful boutique hotels in Mexico City to secluded cabins
in the Canadian Rockies. The Mr and Mrs Smith Hotel
Collection makes it easy to explore a new city or country
through the lens of the most interesting and well-located
accommodations.
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City Break Inspirations

For urban explorers, the collection excels in finding hotels
that capture the pulse of a city. In London, you might find a
townhouse in Notting Hill or a contemporary loft in
Shoreditch. In Paris, the choices range from classic Left
Bank elegance to avant-garde design in the Marais. These
are not just places to sleep they are destinations in
themselves, often featuring rooftop bars with iconic views,
acclaimed restaurants, and neighborhood connections that
help guests feel like locals.

The Mr and Mrs Smith Hotel Collection also offers curated
city quides and recommendations for the best things to
see, do, and eat nearby. This adds another layer of value,
turning a hotel booking into a fully designed travel
experience. Whether you are looking for a weekend
cultural immersion or a business trip with a touch of luxury,
the city properties in the collection provide an ideal base.

Beach and Escapes

Beach lovers will find no shortage of paradise within the
collection. From the Maldives to the Caribbean, from the
coast of Mexico to the shores of Thailand, the Mr and Mrs
Smith Hotel Collection highlights properties that combine
stunning natural settings with exceptional design. These
are not your typical all-inclusive resorts. They are often
smaller, more intimate, and focused on sustainability and
local culture.
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cliffside hotel overlooking the Aegean Sea, or an eco-lodge
nestled in the jungle just steps from a pristine beach.
These properties prioritize seclusion and relaxation, but
they also offer unique activities like diving, yoga retreats,
and farm-to-table dining. The collection ensures that every
beach escape is as rejuvenating as it is beautiful, with a
level of personalization that larger resorts simply cannot
match.

Exclusive Benefits for Members

Booking through the Mr and Mrs Smith Hotel Collection
often comes with a range of exclusive perks that add
significant value to a stay. These benefits are designed to
enhance the guest experience and are not typically
available through standard booking channels. One of the
most attractive offers is the "Smith Extra" a complimentary
bonus that guests receive when they book through the
platform. This could be a bottle of Champagne on arrival, a
spa credit, a private cooking class, a guided tour, or a room
upgrade.

The specific "Smith Extra" varies by property, but it is
always carefully chosen to complement the character of
the hotel. For example, a countryside retreat might offer a
hamper of local produce, while a city hotel might provide
tickets to a nearby gallery or museum. In addition to the
Smith Extra, members can also access free breakfast at
many properties, early check-in and late check-out where
available, and priority on room upgrades. These tangible
benefits make booking through the Mr and Mrs Smith Hotel
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Collection not only a choice for quality but also a savvy
financial decision.

The Visa Infinite and Loyalty Program
Connection

In recent years, the Mr and Mrs Smith Hotel Collection has
formed strategic partnerships that expand its reach and
benefits. Notably, it is now part of the Hyatt portfolio, which
means that World of Hyatt members can earn and redeem
points at participating Smith hotels. This integration has
been a game-changer, bringing the boutique properties
into a major loyalty program. Additionally, certain credit
cards, such as Visa Infinite, offer special access and perks
when booking through the Mr and Mrs Smith Hotel
Collection.

This blending of independent boutique hotels with the
infrastructure of a large loyalty program offers the best of
both worlds. Travelers can enjoy the unique, non-corporate
feel of a Smith property while still accumulating points and
status benefits. For frequent travelers, this is a powerful
incentive to choose the Mr and Mrs Smith Hotel Collection
for their next adventure.

The Booking Experience and
Website

The digital platform for the Mr and Mrs Smith Hotel
Collection is designed with the same attention to detail as
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the hotels it features. The website is visually rich, with
high-quality photography that truly brings each property to
life. Navigation is intuitive, allowing users to search by
destination, travel style, or specific criteria such as
"romantic," "family-friendly," "spa," or "design." Each hotel
page includes detailed descriptions, honest reviews from
the Smith team, and practical information about rooms,
facilities, and the local area.

The booking process is straightforward and transparent.
Prices are clearly displayed, and the exclusive benefits are
listed upfront so you know exactly what you are getting.
The customer service team is known for being
knowledgeable and helpful, able to offer personalized
recommendations based on your preferences. Whether you
are planning a surprise proposal, a milestone birthday, or a
simple weekend getaway, the Mr and Mrs Smith Hotel
Collection provides a seamless and inspiring booking
journey from start to finish.

Comparing to Other Hotel
Collections

In the luxury travel space, there are several curated
collections, such as Leading Hotels of the World, Relais &
Chateaux, and Design Hotels. The Mr and Mrs Smith Hotel
Collection distinguishes itself through its specific focus on
personality and romance. While other collections might
prioritize formality or historical grandeur, Smith properties
often feel more approachable and playful. There is a strong
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emphasis on contemporary design, local culture, and
creating moments of joy.

Another key differentiator is the anonymous inspection
process. Because inspectors stay as regular guests, they
experience the hotel exactly as a paying customer would.
This leads to honest, unvarnished feedback that helps
maintain high standards across the collection. The Mr and
Mrs Smith Hotel Collection also tends to feature smaller,
independently owned properties, which gives it a more
intimate and authentic feel compared to collections that
include large resort brands.

Is the Mr and Mrs Smith Hotel
Collection for You?

If you are a traveler who values character over chains, who
wants to stay somewhere with a story, and who
appreciates thoughtful design and personalized service,
then the Mr and Mrs Smith Hotel Collection is likely a
perfect fit. It is ideal for couples seeking romance, for solo
travelers wanting a safe and stylish base, and for friends
planning a celebration. The collection also increasingly
caters to families, with many properties offering connecting
rooms and kid-friendly activities.

However, it is worth noting that because the collection
focuses on unique properties, the amenities can vary
significantly from one hotel to another. A rustic mountain
lodge will not have the same facilities as a city-center
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luxury hotel. This variety is part of the charm, but travelers
looking for absolute predictability in their accommodations
might prefer a standardized luxury chain. For everyone
else, the Mr and Mrs Smith Hotel Collection offers a world
of delightful surprises.

Conclusion

The Mr and Mrs Smith Hotel Collection has established
itself as a trusted curator of the world's most captivating
hotels. By combining a rigorous selection process with a
genuine passion for travel, it offers a portfolio that inspires
and delights. The exclusive benefits, the integration with
loyalty programs, and the beautifully designed booking
platform all contribute to a superior traveler experience.
For those who believe that where you stay is as important
as where you go, this collection opens the door to stays
that become lasting memories. Whether you are planning
your next escape or simply dreaming of future adventures,
the Mr and Mrs Smith Hotel Collection continues to set the
standard for boutique travel excellence.



